Service Gateway for Jira Release Notes

5.0.12.3 5.0.12.25.0.12.15.0.12
Version 5.0.105.0.95.0.6

Incident Meshlet
Release Date: February 20, 2023

Enhancements

® Add support for transitions mapping.

Incident Meshlet
Release Date: November 12, 2021
Bug Fixes

® Fixed the issues with attachments and updates not correctly being sent out.

Incident Meshlet
Release Date: October 29, 2020
Bug Fixes

® Fixed an issue where Jira incident meshlet does not create a new session on Jira restart.

Incident Meshlet
Release Date: August 2, 2020
Enhancements

® Enhanced session authentication to use a single session throughout the Jira meshlets.

Change Meshlet
Release Date: July 13, 2020
New Features

® Jira Change meshlet service is available to integrate Jira change records with other Perspectium-supported ITSM
applications.

Incident Meshlet
Release Date: July 1, 2020
Enhancements

® Support session cookie authentication for Jira Server.

Incident Meshlet
Release Date: May 21, 2020
Enhancements
® Added the ability to authenticate against a staging instance
Enhanced Jira meshlet to build url from yml instead of building it off ServiceNow instance
Added correlation logic

Optimized the start up of Jira meshlet
Added the ability to for Jira meshlet to select different Jira projects


https://docs.perspectium.com/display/gold/Meshlet+Configurations+for+Jira
https://developer.atlassian.com/server/jira/platform/cookie-based-authentication/
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