Checklist for upgrading a sharing ServiceNow instance

After completing the steps to upgrade Replicator for ServiceNow on your sharing instance, there are several points you may want to check to confirm
that your instance was successfully upgraded. As a best practice, Perspectium recommends checking the points in the list below whenever you
complete an upgrade on your sharing ServiceNow instance.

0 NOTE: If you encountered any errors when previewing or committing your new Perspectium update set or when running the Finish Install scripts,
contact Perspectium Support for assistance as soon as possible.

Points to check when upgrading a sharing ServiceNow instance

After finishing your upgrade, be sure to...

@ Check that your Perspectium Mesh (previously MBS) login information is saved properly in Perspectium properties

SerVICe Service Management ID @ System Administrator ~ Q, =P @ @

Check that Perspectium Mesh (MBS)
login information is saved

= * The user name that is used for connecting to the Perspectium message bus

control and configuration Perspectium Properti -~

admin
Perspectium

W Control and Cor
o The user password that is used for cennacting to the Perspectium message bus (show decrypted value)

Finish Install

Properties
The message bus input queue name for receiving ServiceNow data

Error Notifi psp.in.servicenow

Start All Jobs
The target Perspectium server or message bus endpeint

https://us-west-2-dev.perspectium.net

Stop All Jobs

0 Check that your encryption/decryption keys are saved in Perspectium Replicator properties

service P— Y

i . . N
Properties Perspectium Replicator Properties
= y Enable messages to arrive at this instance

Properties

M Sere Enable to allow the Replicator Inbound messages to g0 to a state of ready instead of being consumed immediately. Thus allowing multiple configurable scheduled jobs to pick up messages an

run concurrently
Properti -
Multi factor Authentication

Enable replicator to add display value fields (prefixed with 'dv_") for reference and choice fields
Properties -

Perspectium

Share fields that belong only to the selected table. Note that this is unusual and will result in missing fields from the base (parent) table
¥ Contral and Configuration —

Properties { Check for your encryption/decryption keys
ting replicator cony red

(pust be at least 24 characters long or at least 32 characters long for AES256) (show decrypted value)
¥ Replicator

Properties

subscribed (must be at least 24 characters long or at least 32 characters long for AES256) (show decrypted value)

Service Level Management

O Click Get Queue Status under Related Links for all dynamic shares and bulk shares to confirm connection to the Perspectium Mesh
(previously MBS)


https://docs.perspectium.com/display/fluorine/Upgrade+Replicator+for+ServiceNow
https://www.perspectium.com/get-started/
https://docs.perspectium.com/pages/viewpage.action?pageId=6097651
https://docs.perspectium.com/pages/viewpage.action?pageId=6097651

servlce Service Management @symmndminis(ratm A e W= ) I ]

= — Queues =
shared queue < = Jspoutreplicatordevsssss_dynamic_share_test_01 [Shared view) & N = oo Update || Delete
Name psp.out.replicator.deve8565_dynamic_sk Direction Share s
Perspectium EndpointURL  hitps: lev.perspectium.net/ & Team Q
¥ Replicator Queue user admin Instance Created On dev68565
Shared Queues Queue user password | swiess Active [+
Record Encryption Key | sessess Load Test
Status
Monitor

Related Links

Undate Delete/ Click to check connectivity to the Perspectium Mesh (MBS)

Update T Current Instance

service

(¥ dynamic share ) & N = e

@) system administrator ~

Update Run a Bulk Share Test Record Delete
[—— Name | Ready to Run dev68565_dynamic_share. Direction | Share
¥ Repl Table ncident [incident] v Shared Records 0
Dynamic Share Group Share Cipher TripleDES v
Active [V & Advanced
Active should be checked
Test With Incident: INCO000060 Q @

Reset Dynamic Sh:

service Senice Management (7] @ sremuminismor - Q. 3 @ &

= Bulk Share &

bulkshare < | = Readyto Run deve8565_dynamic_share test 01_agent o= °°° | Update | | ExecuteNow || Delete N2

Additional Settings | Filter and Enrichment | Security | Notes

Perspectium Include attachment Conditional share
'V Replicator Include embedded nsert only
images/videos
Bulk Share Table map Q

Include journal fields |

duled Bulk Shar View name

Include audit log

Targetqueue | psp.out.replicatordevesses dyna | @ || @
nelude history set

Run schedule Q
Include childenly |+

Cipher | TripleDES 4
Include referenced
field records

Update | | ExecuteNow | | Delete

Related Links

Create a new bulk share like this one
Forceto

dateySet . . .
£ mmm::h‘:k to check if bulk shares will run properly

Delete This Share's Messages

Additionally, if you are using a Perspectium ServiceBond integration with ServiceNow, be sure to...

O Check that the encryption method for all dynamic shares and bulk shares is set to Base64 encode only


https://docs.perspectium.com/display/fluorine/ServiceNow+dynamic+shares
https://docs.perspectium.com/display/fluorine/Preview+a+bulk+share
https://docs.perspectium.com/display/fluorine/ServiceBond
https://docs.perspectium.com/display/fluorine/ServiceNow+dynamic+shares
https://docs.perspectium.com/display/fluorine/ServiceNow+bulk+shares

service

dynamic sha

*

Perspectium Replicator (Enterprise)

Dynamic Share
Perspectium

¥ Replicator

Service Automation

Name

Table

Group Share

Active

Incident [incident] v

* Check that the encryption method
Base64 Encode Only

= Replicator Configuration [Shared view"

oo | Update

Direction Share

Shared Records 881

@ TimothyPike -

Run a Bulk Share

S NG REC

Test Record Delete

™~ V4

| Encryption Method

Base64 Encode Only

)

sAdvanced

Test With

0 Check that the correct table map is selected for your dynamic shares and bulk shares.

service

dynamic sha

Perspectium Replicator (Enterprise)
Dynamic Share
Perspectium
¥ Replicator
Dynamic Share

Dynamic Share Rules Dashboard

rwell SIAM Integration
Dynamic Share
Perspectium Replicator
Dynamic Share

Perspectium Replicator Lite

mic Share

Service Automation

Name

Table

Group Share

Active

Trigger Conditions

nclude journal fields

nclude audit log

Include attachments

nclude embedded
mages/videos

Include referenced field
records

Update

& W\ coo  Update | RunaBulkShare
Direction Share
Incident [incident] v shared Records | 881
ryption Method | Base6d Encode Only
v Advanced
Test With Incident: INCO010258

Run a Bulk Share

< | = Replicator Configuration [Shared view"]

Additional Settings

Test Record

@ Timothypike -

=

Filter and Enrichment | Scheduled SyncUp | Notes  Business Rule

Share Historical Data

Conditional Share

Check that the correct
table map is selected

Disable receipts

Incident: INC0010258

o
3

Test Record Delete

| Table map

ncident to Common Incident (Jira) | Q|| @

Targetqueve | psp.insiam clientjira

Receiptalert
notification

Delete

a|l@

0 Check that your dynamic shares and bulk shares have before share scripts. These scripts will vary based on which service integration

you are using.

service

dynamic sha

= *
Perspectium Replicator (Enterprise)
Dynamic Share
Perspectium
W Repli
mic Share
Dynami
Reset D)

v

Dynamic S

Dynami

Perspectium Replicator Lite

Dynami

Service Automation

£ == Replicator Configuration [Shared view"]

@ rimothy pike -

SO

// ignore sharing records that have net been eBonded yet

if (current.correlation_id.isNil() & psp_action == “update") {
ignore = true;
// other option is to put into deferred state
//psp_action="deferred";
current.work_notes =

Jira update ignored because incident is not correlated";

f 1/t == oo Update | RunaBulkShare | TestRecord Delete 1\ J,
Name Direction Share
Table Incident [incident] v Shared Records 881
Group Share Encryption Method | Basesd Encade Only :
Adive [V Advanced
TestWith | Incident: INCO010258 a @
Trigger Conditions | Additional Settings | Filterand Enrichment | Scheduled Sync Up = Notes | Business Rule
Select column updates Share only updated
toignore fields
Select column updates
toshareon
Share only selected ) .
fields Check that a before share script exists
Condition Condition || Add "OR" Clause
- choose field - w | —oper—- ~value -
Before sharescript | § | | 2 Qv a @@ G| G >

For more information or to request an upgrade, contact Perspectium Support.


https://docs.perspectium.com/pages/viewpage.action?pageId=6095999
https://www.perspectium.com/get-started/

Similar topics

DataSync

Checklist for upgrading a sharing ServiceNow instance
On-premises to cloud ServiceNow migrations

Importing records to the u_psp_bulk_share_sys_id table
Keeping the sys_number_counter in sync between instances

Contact Perspectium Support

US: 1 888 620 8880
UK: 44 208 068 5953

support@perspectium.com


https://docs.perspectium.com/display/resources/DataSync
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