Check Salesforce connectivity to the Perspectium Mesh

Fluorine

With your Salesforce service integration, you can set up a Perspectium Job to monitor messages that are being sent to the Perspectium Mesh cloud.

Prerequisites

! First, you will need to follow the steps to get started with a Salesforce service integration.

Procedure

To create a job that monitors connectivity to the Perspectium Mesh, follow these steps:
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Log into your Salesforce organization and click the HH icon in the upper left-hand corner of the screen. Then, click the Perspectiu
m Replicator app.

In the navigation bar near the top of the screen, click Perspectium Jobs. Then, in the upper left-hand corner of the resulting page,
click New Perspectium Job.

Check the Active box and type any description for your job. Then, enter a Job Type and Job Interval. There are two job types, M
ultiOut Processing for sharing and Replicator Subscribe for subscribing.

Then, enter an Email User and an Email Interval that you would like to receive notifications for connectivity failure. Finally, click S
ave at the bottom of the form to save your job settings.
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Select a job type, then choose an interval to run the job at. Optionally, choose an interval to delay the job if the maximum number of jobs are exceeded.

JobType | -Nome- % i
[ENone— Select a job typ
JobInterval [ 30 Seconds §| interval 7
Job DelayInterval | —No Delay- 4| -
Notification Settings
Select a user to be notified whenever a connectivity failure occurs.
Email User | example user @ Enter an email and interval for notifications
EmailInterval [ 15 Minutes 4|
Back Save
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