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The Perspectium Spoke application for ServiceNow IntegrationHub
reduces the need for custom developments to extend ServiceNow
workflows to other applications involved in the service delivery process.
This is especially valuable when connecting with 3rd-party service
providers, which may or may not be willing to adapt their incident or
other ITSM processes or terminology to fit with yours. Perspectium
Spoke for IntegrationHub allows for a rapid, code-free extension of
ServiceNow workflows to any of the many MSPs that have standardized
on Perspectium for their service integration needs.

The application allows you to share records out of your ServiceNow
instance to the Perspectium Integration Mesh in order to integrate with
other Perspectium-supported applications. Spoke utilizes the REST step
functionality of ServiceNow's IntegrationHub to share messages out of
your ServiceNow instance.

Perspectium Spoke User Guide

Learn how to install and set the initial configurations for the Spoke app.
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Incident Created or Updated

Post Message
Share out a record to the Perspectium Integration Mesh

If Post Message Failed then
Notify via email if sharing out the record to the Perspectium Integration Mesh fails

@ Send Email
Provide an email address to receive notifications when sharing fails. No
®

Select to add an Action, Flow Logic, or Subflow


https://docs.servicenow.com/bundle/orlando-servicenow-platform/page/administer/flow-designer/reference/rest-request-action-designer.html
https://docs.perspectium.com/download/attachments/28938371/PerspectiumSpoke_InstallConfig.pdf?version=1&modificationDate=1614119247000&api=v2
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