Truncate Before Share

In the DataSync Agent, you can truncate and delete all the records for a selected table in your database before bulk sharing. This is best for when
you want to avoid using business rules to capture your deletes. Instead, you can use bulk share with Truncate Before Share enabled to send a
message to the agent that will indicate a delete in all the records in the specified table.
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This feature requires configuration in both the DataSync Agent and the DataSync application in ServiceNow.

ﬂ NOTE: This is an advanced feature that will delete data from your database and should be used with caution. Incorrect use of this feature may
result in data being lost that cannot be recovered. Contact Perspectium Support with any questions before enabling this feature.

Prerequisites

. Stop running your DataSync Agent before making any Agent configuration changes.

Procedure

To truncate records for your DataSync integration, follow these steps:

Access your agent.xml configuration file

Navigate to the directory where you saved your agent.xml file when installing your DataSync Agent.

Add the truncate_table directive

Open your agent.xml file in a text editing application. Then, locate the <task> directive(s) and add <truncate_table>true<
/truncate_table>.

Save your agent.xml

Save the changes you've made to your agent.xml and close the file. Your agent.xml should look similar to the example shown
below:
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<?xm version="1.0" encodi ng="1S0O 8859-1" standal one="no"?>
<config>
<agent >
<share/>
<subscri be>
<task instances="1">
<t ask_nane>dat asyncf or servi cenow_t o_nysql _subscri be</task_nane>
<message_connecti on passwor d="encrypted: vl & U71lyu8N
/ EFI JH85SSBt al t 7qEEf vqi gf t 9VZyYE=" queue="psp. out.replicator.testqueue" user="adni n"
>https://testperspectium net </ message_connecti on>
<i nstance_connecti on password="encrypted: vl & U71yu8N EFI JH85SSPN9aFOP5
/' YVi VWPEVFCGM=" user ="t est.user">https:// nyi nstance. servi ce- now. conx/ i nst ance_connecti on>
<handl er >com per spectium replicator.sql.SQ.Subscri ber</handl er >
<decryption_key>The cow junped over the noon</decryption_key>
<dat abase_t ype>nysql </ dat abase_t ype>
<dat abase_server >l ocal host </ dat abase_server >
<dat abase_port >3306</ dat abase_port >
<dat abase_user >r oot </ dat abase_user >
<dat abase_passwor d>encrypt ed: vl & U71yu8N EFI JH85SSMoi | KLTeJHQ NZPJ7c5t FU=<
/ dat abase_passwor d>
<dat abase_par ns>char act er Encodi ng=UTF- 8 & useSSL=f al se</ dat abase_par ns>
<dat abase_col unmm_nax_si ze>251</ dat abase_col umm_max_si ze>
<dat abase>psp_r epl </ dat abase>
<truncat e_t abl e>true</truncate_tabl e>
</ task>
</ subscri be>
<mex_r eads_per _connect >4000</ nax_r eads_per _connect >
<pol l'i ng_i nterval >5</pol l i ng_i nterval >
<ski p_nessage_set _processi ng/ >
</ agent >
</ config>

Run your Agent

After configuring your agent.xml file, start running your DataSync Agent.

Create a ServiceNow bulk share

Follow the steps without executing the bulk share.

Enable Truncate Before Share

Under the Related Links, click Advanced view to access the Advanced tab.
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Related Links

Advanced view
See the legacy view
Clone bulk configuration
Clone and run bulk share
Force to Update Set
Preview

In the Advanced tab, check Truncate Before Share.

¢ == BulkShare- Example shared_he20 view"] &£ = oo Update
Sharing setup Share directly associated child records v Started
Encryption method TripleDES v Completed
>k Target queue psp.out.replicator.ayeTest L UING] Records Processed

Records persecend

Last share time

Data Enrichment

Add modifications to the outbound message content.

Enable data obfuscation Use Custom Table Name
Add display value language Use Custom Column Name

Change to DV Tag Suffix

Runtime Settings
Enable additional conditions to run during execution.

Share schema Enable debug logging
Share Index Distribute bulk share workload Enable truncating
Share Related Lists Truncate Before Share *— Database table bef
Enable Confirmation share
Order By Sys 1D v Node To Run On %
Scheduled Job Priority Number of Jobs 1 v

Update | ExecuteNow  Delete

Execute your bulk share

Click the Save button at the bottom of the form to save the configurations for your bulk share. Once your bulk share configurations
have been saved, you can click back into the bulk share record and click the Execute Now button at the bottom of the form to bulk
share out the specified records immediately.
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