Encryption Mode

Encryption Mode describes how data is encrypted when being shared our of your ServiceNow instance.

The available modes are:

Mode Description
encrypted Data is encrypted then base64 encoded

encrypted_multibyte = Data is base64 encoded then encrypted

You can change your encryption mode by going to Perspectium > DataSync > Properties.

Specify how data is encrypted before being shared. 'encrypted' uses the same encryption as ServiceNow's password encryption. 'encrypted_multibyte’ base 64 encodes data before encrypting.

You can also set the encryption mode when you create a shared queue.

When to use Encryption Mode

Foreign Language Replication between ServiceNow instances

To ensure that foreign language strings are replicated properly between ServiceNow, instances require that encrypted_multibyte encryption mode is
selected on the source instance.

Foreign Language Replication to SQL DataSync Agents

To ensure that foreign language strings are replicated properly to your target database via a SQL DataSync Agent, you must configure your database
connection string for UTF-8 character encoding. For example, agent.xml config is modified with <database_parms> for MySQL subscriber to add the
parameter characterEncoding=UTF-8.

<subscri be>
<t ask>
<t ask_nane>mul ti byte_t est er </t ask_nane>
<handl er >com per spectium replicator.sql.SQ.Subscri ber</handl er>
<angp_queue>psp. out . replicator.dl oo_mac</angp_queue>
<decryption_key>The cow j unped over the noon</decrypti on_key>

<dat abase_server>127. 0. 0. 1</ dat abase_server >
<dat abase_user >xxx</ dat abase_user >
<dat abase_passwor d>xxx</ dat abase_passwor d>
<dat abase_port >3306</ dat abase_port >
<dat abase_t ype>nysql </ dat abase_t ype>
<dat abase_par ns>aut oReconnect =t r ue&char act er Encodi ng=UTF- 8</ dat abase_par ns>
<dat abase>psp_r epl </ dat abase>
</t ask>
</ subscri be>


https://docs.perspectium.com/display/gold/Create+a+ServiceNow+shared+queue
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