Common Requested Item

The Common Requested Item document is an XML schema that

contains default fields for mapping Requested Item form values from What's on this page?
one system to another. The common requested item format mirrors what

one would see of the Requested Item form with related lists expressed

in embedded XML form. ® Embedded records

® Common Requested Item Sample

Embedded records

Embedded records are fields in the Common Requested Item document that cannot be mapped by singular values. Instead, they are entirely
different records embedded inside the Common Requested Item document to be created on the subscribing system.

G} Deactivate each of the transform scripts in PSP Common Requested Item to Requested Item if you choose not to parse these embedded
objects into records. If you need to extend or add additional capabilities, instead of modifying the existing scripts, add new ones so that
upgrades are possible.

The following are examples of the embedded records in Common Requested Item:
Approver Record

The approver field in the Common Requested Item is an embedded record that, when populated, will create a new requested item on the system
receiving the Common Requested Item.

Table Map Source Field Definition
created Date the record was created on
approver_name Name of the approver

assignment_group_name = Name of the assignment group

approver Unique record identifier of the approver record

state State of the approval

comments Comments of the approver

approver_email Email of the approver

assignment_group Unique record identifier of the assignment group record

Attachment Embedded Record

The attachment field in the Common Requested Item is an embedded record that, when populated, will create a new requested item on the system
receiving the Common Requested Item.

Table Map Source Field Definition

data Attachment data in an encoded string format

size_bytes Measurement of how much the attachment data contains
file_name Name of the attached file

sys_id Unique record identifier of the attachment

content_type Attachments content type (i.e jpeg, png, txt, etc.)

Catalog Task Embedded Record


https://docs.perspectium.com/display/helium/Common+Requested+Item#CommonRequestedItem-Embeddedrecords
https://docs.perspectium.com/display/helium/Common+Requested+Item#CommonRequestedItem-CommonRequestedItemSample

The catalog task field in the Common Requested Item is an embedded record that, when populated, will create a new requested item on the system
receiving the Common Requested Item.

Table Map Source Field Definition

assignment_group Unique record identifier of the assignment group

order Number of the task order

number Number of the task

work_end Date the record was finished

short_description Short description of the catalog task

assigned_to Unique record identifier of the user assigned to the task
work_start Date the record was started

Group Approval Embedded Record

The group approval field in the Common Requested Item is an embedded record that, when populated, will create a new requested item on the
system receiving the Common Requested Item.

Table Map Source Field Definition

approval Status of the catalog task's approval
approval_user Unique record identifier of the approval user
assignment_group Unique record identifier of the assignment group
short_description Short description of the group approval

Common Requested Item Sample

A sample Common Requested Item looks like this:

<common_r equest ed_i t enr
<action/>
<active/>
<activity_due/ >
<addi ti onal _assi gnee_list/>
<approval _history/>
<approval _set/>
<approval / >
<approver s>
<approver >
<creat ed/ >
<approver _nane/ >
<assi gnnment _gr oup_nane/ >
<approver/>
<state/>
<comment s/ >
<approver_email />
<assi gnment _group/ >
</ approver>
</ approver s>
<assi gned_to/ >
<assi gnnent _group/ >
<attachment s>
<attachnent >
<data />
<si ze_bytes />
<file_nane />
<sys_id />



<content_type />
</ attachment >
</ attachment s>
<backor der ed/ >
<bi |l abl e/ >
<busi ness_durati on/ >
<busi ness_servi ce/ >
<cal endar _durati on/ >
<cat al og_t asks>
<cat al og_t ask>
<assi gnnent _group/ >
<order/>
<nunber/ >
<wor k_end/ >
<short _description/>
<assi gned_t o/ >
<work_start/>
</ catal og_t ask>
</ cat al og_t asks>
<cat_item >
<cl osed_at/ >
<cl osed_by/ >
<cl ose_not es/ >
<cndb_ci />
<comment s/ >
<conpany/ >
<configuration_item >
<contact _type/ >
<cont ext/>
<correl ation_di spl ay/ >
<correlation_id/>
<del i very_addr ess/ >
<del i very_pl an/ >
<del i very_t ask/ >
<descri ption/ >
<due_dat />
<expected_start/>
<fol I ow_up/ >
<group_appr oval s>
<gr oup_approval >
<short _descri ption/>
<assi gnnent _group/ >
<approval _user/>
<approval / >
</ gr oup_appr oval >
</ group_approval s>
<group_list/>
<i mpact/>
<knowl edge/ >
<l ocation/ >
<l ocation_id/>
<l ocati on_nane/ >
<made_sl a/ >
<nunber/ >
<opened_at/ >
<opened_by/ >
<order/>
<or der _gui de/ >
<parent/>
<pricel/>
<priority/>
<provider/>
<psp_version/ >
<quantity/>
<reassi gnment _count />
<recurring_frequency/>
<recurring_pricel/>
<request _nane/ >
<request ed_dat e/ >
<requested_for_email/>
<requested_for_full _name/>



<request ed_f or _phone/ >
<sc_catal og/ >
<short_description/>
<sl a_due/ >
<st age/ >
<state/>
<sys_cl ass_nane/ >
<sys_creat ed_by/ >
<sys_created_on/>
<sys_donai n/ >
<sys_id/>
<sys_creat ed_on/ >
<sys_updat ed_on/ >
<ti me_wor ked/ >
<transaction_id/ >
<upon_approval / >
<upon_reject/>
<urgency/ >
<wat ch_list/>
<wor k_end/ >
<wor k_not es/ >
<work_start/>

</ common_r equest ed_i ten>
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