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ServiceBond for Freshdesk
 allows you to integrate your ServiceBond for Freshdesk Freshdesk platform with other Perspectium-supported ITSM applications via Perspectium's S

.erviceBond integration framework

This means you can configure seamless multidirectional sharing to send data in Freshdesk back and forth between other applications.

Get started with ServiceBond for Freshdesk
Here's how to get started with your Freshdesk ServiceBond integration:

Create custom Freshdesk ticket fields
Create Freshdesk Dispatch'r rules
Create Freshdesk Observer rules
Bond Freshdesk with another app

https://freshdesk.com/
https://docs.perspectium.com/display/helium/ServiceBond
https://docs.perspectium.com/display/helium/ServiceBond
https://docs.perspectium.com/display/helium/Create+custom+Freshdesk+ticket+fields
https://docs.perspectium.com/display/helium/Create+Freshdesk+Dispatch%27r+rules
https://docs.perspectium.com/display/helium/Create+Freshdesk+Observer+rules
https://docs.perspectium.com/display/helium/Bond+Freshdesk+with+another+app
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