
DataSync for ServiceNow Agent Requirements

Fluorine

The  requires that you have the following system, network, and Java version Perspectium DataSync Agent (previously Replicator Agent)
specifications shown below.

System

System Requirements

Memory 8GB minimum

Processor Cores 4 minimum

Hard Disk Space 100GB minimum

   The DataSync Agent will only run if 100GB of space is available on the partition that the Agent is installed onNOTE:

Network Interface GigE

Network

The DataSync Agent requires only outbound access to the Perspectium cloud and the ServiceNow instance.

Perspectium products require that your firewall settings allow traffic to and from your Perspectium MBS. This can be through any one of the following 
three ports: AMQP, AMQPS, or HTTPS. You will specify which protocol you will be using through the URL of the <message_connection>.

The Agent also requires that your firewall settings allow traffic to and from your ServiceNow instance. To test this access you can consult this page.

Network Requirements

AMQPS Outbound Port TCP/5671 outbound to your Perspectium MBS ( )amqps://example.perspectium.net

AMQP Outbound Port TCP/5672 outbound to your Perspectium MBS ( )amqp://example.perspectium.net

HTTPS Outbound Port TCP/443 outbound to your Perspectium MBS ( )https://example.perspectium.net

HTTPS Outbound Port TCP/443 outbound to your ServiceNow instance

Java

Both 32 and 64 bit versions of Java are supported. The Java version must be Java 8 or higher. As of the  , Java versions 9 and 10 are Fluorine release
supported. It's strongly recommended that you use a server type JVM instead of a client or desktop version. Both  and  are supported.Java OpenJDK

DataSync Agent version Java 7 & earlier Java 8 Java 9 Java 10 Java 11

Argon & earlier

Bismuth

Carbon

Dubnium

Europium

Fluorine

   Perspectium DataSync Agents typically provide support for the latest version of Java   following the latest Java version's release NOTE: 6 months
date.

Supported Databases
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Database Version

Oracle 11g, 12c Release 1: 12.1 - 12.2

SQL Server (MSSQL) 2010 - 2019

MySQL 5.6 - 8.X.X

SAP Hana SPS 12

Amazon Redshift 4.0-4.1

Amazon Aurora (MySQL compatible) N/A

IBM DB2 11

HP Vertica 8.0 - 9.21

PostgreSQL 9.6

Snowflake 2.0 - 3.9

Microsoft Azure 12.X

Similar topics

DataSync for ServiceNow manual setup
DataSync for ServiceNow Agent
Get started with the DataSync for ServiceNow Agent
Install the DataSync for ServiceNow Agent
Start/stop the DataSync for ServiceNow Agent

Contact Perspectium Support

US: 1 888 620 8880

UK: 44 208 068 5953

  support@perspectium.com
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