Force reload a prepared SQL statement

Fluorine+

When running your Agent for a DataSync integration with MS SQL Server, a directive in the agent.xml configuration file named <force_preparedstate
ment_reload> has its value set to true by default so that SQL statements are batched together to prevent primary key violation exceptions. You can
turn off this functionality, or stop reloading prepared SQL statements, by changing the value of this directive to false according to the procedure
described below.

Prerequisites

! First, you will need to install a DataSync Agent configured to share data to an MS SQL Server database.
. You will also need to create a ServiceNow dynamic share with an update trigger or create a ServiceNow bulk share.

! Finally, make sure to stop running your DataSync Agent before making any Agent configuration changes.

Stop reloading prepared SQL statements

To stop reloading prepared SQL statements for your DataSync integration to an MS SQL Server database, follow these steps:

Access your agent.xml configuration file

Navigate to the directory where you saved your agent.xml file when installing your DataSync Agent.

Change the <force_preparedstatement_reload> directive's value to false

Open your agent.xml file in a text editing application. Then, locate the <force_preparedstatement_reload> directive(s) nested
within the <task> directive(s) and change each value to false per the example shown below:
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<?xm version="1.0" encodi ng="1S0O 8859-1" standal one="no"?>
<config>
<agent >
<share/>
<subscri be>
<task instances="4">
<t ask_nane>nssql _t est _subscri be</task_nane>
<message_connecti on passwor d="encrypted: vl & U71lyu8N
/ EFI JHB5SSBt al t 7qEEf vai gf t 9VZyYE=" queue="psp.out.replicator.test" use_basi c_consume="
true" user ="adm n">angps: //test. perspecti um net </ message_connecti on>
<i nstance_connecti on password="encrypted: vl & U71yu8N EFI JH85SSPN9aFOP5
[ YVi VWWPEVFCGMI=" user ="t estuser">https:// myconpany. servi ce- now. conx/ i nst ance_connecti on>
<handl er >com per spectium replicator.sql.SQ.Subscri ber</handl er >
<decryption_key>This is nmy decryption key for testing</decryption_key>
<dat abase_t ype>sql server </ dat abase_t ype>
<dat abase_server >l ocal host </ dat abase_server >
<dat abase_port >1433</ dat abase_port >
<dat abase_user >t est user </ dat abase_user >
<dat abase_passwor d>t est passwor d</ dat abase_passwor d>
<dat abase_par ns/ >
<dat abase_col utm_nex_si ze>251</ dat abase_col unmm_max_si ze>
<dat abase>psp_r epl </ dat abase>
<f orce_pr epar edst at enent _r el oad>f al se</ f or ce_pr epar edst at enment _r el oad>
</task>
</ subscri be>
<max_r eads_per_connect >4000</ max_r eads_per _connect >
<pol l i ng_i nterval >5</ pol | i ng_i nterval >
<ski p_nmessage_set _processi ng/ >
</ agent >
</ config>

Save your agent.xml file

Save the changes you made to your agent.xml file and close the file.
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