
View details about your ServiceNow instance

Fluorine+

Procedure

To view details about your ServiceNow instance that is providing data to Observer, hover the   on any Observer Observer for ServiceNow logo
page. A popup will appear displaying the following information about your ServiceNow instance:

Information Description

Build ServiceNow version for your instance

Instance ID Automatically-generated ID for your ServiceNow instance

Node ID Automatically-generated ID for the node your ServiceNow instance is running on

System ID Automatically-generated ID for the system your ServiceNow instance is running on

Started Timestamp for when your ServiceNow instance last came out of sleep mode

Max memory Maximum memory available for the node your ServiceNow instance is running on

Workers Number of threads for the node your ServiceNow instance is running on

Nodes Number of nodes available for your ServiceNow instance

Processors Number of processors for all available nodes for your ServiceNow instance

PSP Version The version (release) of the  committed to your ServiceNow instancePerspectium for ServiceNow Update Set

PSP Server The Observer server that your Observer instance is running on

Similar topics

Create a ServiceNow bulk/dynamic share for Splunk
Open Splunk HTTP Event Collector port to the Perspectium 
Integration Mesh
Generate a Splunk Event Collector token
View your event collections in Splunk
Create custom Freshservice ticket fields
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