Service Provider Gateway
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Service Provider Gateway is a Perspectium integration solution that

enables service providers to to rapidly onboard customers via

integration templates that set up the eBonding of customers' ITSM apps

to the service provider's Gateway app. These Service Provider Gateway

integration templates include default mappings for various Service Sl @
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Management systems and modules. All mappings and conditions for Provider Customer B

eBonding with customer apps are configurable and can be modified and
cloned to build a repeatable integration blueprint. Gateway domains are
also leveraged to trigger the eBonding of records with customers.
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Get started with Service Provider Gateway

Learn how to set up your Service Provider Gateway instance and onboard customers for automated service provision.
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