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The  is a Perspectium DataSync Agent (previously Replicator Agent)
standalone agent that listens for, transforms, and routes data messages 
that are shared from ITSM applications to on-premises data stores. With 
the DataSync Agent, you can easily share live data in real time as it is 
being created and/or updated (dynamic share) or share in bulk data at 
scheduled intervals that you can specify (bulk share).

After installing the DataSync Agent, you will be able to share data to on-
premises databases. The DataSync Agent is set up to handle all 
database actions such as querying data and inserting records as well as 
converting the data to and from the message formats needed to 
communicate with the Perspectium Integration Mesh cloud server.

Popular DataSync for ServiceNow Agent topics:

Get started with the DataSync Agent

Sync your ServiceNow data to your on-premises database or application using the Perspectium DataSync Agent.

Agent Requirements

View supported database, operating system, and Java requirements for setting up the DataSync Agent.

Agent SDK

Leverage the DataSync Agent SDK to create additional handlers and customize or alter existing Java handler capabilities. 

Troubleshooting the Agent

Browse troubleshooting topics and FAQs for the DataSync Agent.

Similar topics

Get started with the DataSync for ServiceNow Agent
Start/stop the DataSync for ServiceNow Agent
Monitoring DataSync Agent logs
Set up DataSync Agent to share to PostgreSQL
Set up DataSync Agent to share to HP Vertica

Contact Perspectium Support

US: 1 888 620 8880

UK: 44 208 068 5953

  support@perspectium.com
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